Phu luc1
Hwéng din quy trinh ding ky déng, cAp thé BHYT dbi véi nguoi chi
tham gia BHYT
I. Trén Céng DVC BHXH Viét Nam
Bwoc 1. Truy cap Cong DVC BHXH Viét Nam tai dia chi:
https://dichvucong.bachiemxahoi.gov.vn, chon “Dang nhap”

§ , GIAODICH PIEN TU
5‘,. BAO HIEM XA HOI VIET NAM pangnhap  Ding ky

KE KHAI L, @m DICH VU CONG
HO SO BHXH DIEN TU L21 1ryc TuvEN

TRA CcUU TAI LIEU &
HO SO UNG DUNG

Luya chon doi tugng dang nhap la "Ca nhan®, nhap cac thdng tin: Tai khoan
(ma so BHXH), mat khau, ma kiém tra va chon “Piang nhap” nhu man hinh sau:

DANG NHAP cannan| ] Técnire

Quén mat khdu

DANG KY DANG NHAP
b | —

(2> DANG NHAP QUA DICH VU CONG QUOC GIA

Bwéc 2. Chon chiic ning "PONG BHXH PIEN TU™


https://dichvucong.baohiemxahoi.gov.vn/

KE KHAI PONG | DICH VU CONG
HO SO BHXH DIEN TU TRYC TUYEN

TRA cUU TAI LIEV & , DAT LICH
HO SC UNG DUNG 2@ LAMVIEC

Budc 3. Chon chiic ning "Ping ky déng, cap thé BHYT"

GIAO DICH BIEN T

BAO HIEM XA HOI VIET NAM

NGp BHXH dién ti

[ <l Trang chi > Nép BHXH disn tiv > Dang ky déng, cip the BHYT

3 K& khai ho so Dich vu cong Tra clru Tai liéu & (rng dung

[E Déng ki nap BHXH dién tir

[E Péng ky dong, cép thé BHYT

S6 CCCD/BDCN * Ho tén * Ngay sinh *
£R Gia han thé BHYT theo HGD
B Gia han thé BHYT theo HGB tich hop gi
% Bong tiép BHXH tw nguyén DANH SACH THANH VIEN HO GIA BINH

THONG TIN CHU HO

£%, Bang ky tham gia déng BHXH tu nguyén Vhép déy d dc thanh vién hi6 gia dinh dé duoc dam bdo quyér fong

ZCDEE’“M Hk tén

©2014 — 2015 - Ban quyén thudc vé Bao hiém x3 hoi ViEt Nam.

Khi siF dung lai théng tin tir website nay, xin vui 1dng ghi ré ngudn “Céng théng tin dién tr BHXH Viét Nam”



Man hinh hién thi, yéu cau ké khai cac thdng tin nhu sau:

GIAO DICH PIEN TU

BAO HIEM XA HOI VIET NAM

“ Ké khal hd so NOp BHXH dién t&

[N Trang chit > Nop BHXH digntir > Bang ky dong, cip thé BHYT

Dichvucong  Traclru  Tailiéu & (mg dung

R e THONG TIN CHO HO

‘Dang ky dong, cAp thé BHYT 5 - . I B
N . 30067676545 Nguyén Van Anh 09/09/1570 Nam
£ Gia han thé BHYT theo HGD
EQ Gia han thé BHYT theo HGB tich hop gi
£, Dong tiép BHXH v nguyén DANH SACH THANH VIEN HO GIA BINH

Nhép déy thanh vién ho gia din

0 quyén

1 030067876545 Nguyen Van Anh 03/0911970 E -

% Dang ky tham gia dong BHXH tu nguyén

£%, Tra ciru lich si np BHXH dién 1

B

Buwoc 4. Ké khai thong tin
(1) Ké khai théng tin cha hg:

GIAO DICH PIEN TU

BAO HIEM XA HOI VIET NAM

@ Ké khai hd so NOp BHXH dién tir Dich vu céng Tra ciru Tai liéu & trng dung

<] Trang chii > Nop BHXH dién tir > Béing ky d6ng, cdp thé BHYT

58 Dang ki nép BHXH dién tir THONG TIN CHU HO

[2, Péng ky déng, cp thé BHYT I .. Nady sinh *
030067876545 Nguyén Van Anh 09/09/1970 Nam
EQ Gia han thé BHYT theo HGD | |
B Gia han thé BHYT theo HGB tich hop gi
Ee ‘Déng tiép BHXH tw nguyén DANH SACH THANH VIEN HO GIA BINH

Nhép ddy finh dé du

%, Dang kj tham gia déng BHXH tu nguyén o quy

1 030067875645 Ngwen Van Anh 09409»1 970 a - 3 Ihang

ls

Ké khai day du céc thong tin: S6 dinh danh ca nhan, Ho tén, Ngay sinh va
Gidi tinh.
(2) Ké khai thong tin thanh vién h¢ gia dinh:



1 gién Dich vu céng Tra clru Tai liéu & (mg dung
I Trang chil > Nép BHXH dién tir > Ding ky déng, cdp thé BHYT

THONG TIN CHU HO

030067876545 Nguyén Van Anh 09/09/1970 Nam

Nhép G 56 CCCDADDCN ciia céc thanh vién hd gia dinh dé dwoc dam bao quyén iof gidm trir mic dong.

1 030067876545 Nauyén Van Anh 0910911870 + 3thang - []
2 [[3000s650552 ] Ho tén Ngay sin Gid tin + | 3thang El [ ]

Thém thanh vién HGD
Xac nhan

N

Chon "Thém thanh vién HGP" dé thém thanh vién ho gia dinh va Nhap sb
dinh danh ca nhan/CCCD cua thanh vién.

Luu y: Nhap day du s6 dinh danh cua c4c thanh vién ho gia dinh dé duge dam
bao quyén lgi giam trir mérc dong.

(3) Chon sé thdang ding ky, dong BHYT:

Trang chi > Nop BHXH diéntir > Bing ky dong. cdp the BHYT

THONG TIN CHU HO

030049007654 Nguyén Van Anh 24/11/1949 Nam

DANH SACH THANH VIEN HO GIA DINH

wnadyiy an

hagdy di ciia cdc thanh vién hd gia dinh dé duge dam bio quyén lgi gidm tri mic dong

1 030049007654 Nguy&n Van Anh 241111949 ~ | Knong chon - | [ ]
2 030154989000 Hotén Ngay sin Gibi tin ~ | 12théng ~ L}
3 030176000989 Ho tén Ngay sinh Gidi tinh ~ | 6thing | -l ]

Thém thanh vién HGD

Sau khi ké khai day du cac thanh vién ho gia dinh, lua chon s6 thang dang ky,
dong BHYT, nhan "Xac nhan". Hé thong sé& xac thuc thdng tin cac thanh vién ho
gia dinh v&i Co sé dit liéu quéc gia vé dan cur:

- Truong hop thdng tin chu ho khéng chinh xac; hoac cac thanh vién khong
cung dang ky thuong tri hoac khong cing ding ky tam trd véi chi ho, hé thong s&
thong bao dé ngudi tham gia diéu chinh, cap nhat lai thong tin.

- Truong hop xac thuc théng tin chu hd chinh xac va cac thanh vién trong
CSDL quéc gia vé dan cu c¢6 cing dang ky thuong trd hodc tam trd, hé théng sé kiém



tra thong tin tham gia BHY T, tinh toan s tién phai dong (sau khi dugc giam trir muac
dong) theo quy dinh va hién thi nhu hinh sau:

Hdignty Dichwucong  Tracku  Tailiéu & ing dung

Trang chil > Nop BHXH dién tir > Dang ky dong, cip the BHYT

THONG TIN CHU HO

Binh Van Thi = Nam -

DANH SACH THANH VIEN HO GIA BINH

Nhép ddy dii s6 CCCD/ADCH  thanh vién hé gia dinh dé du quyén loi g
| Thoihan thé hign tai Gidi 1 sir dung thé
STT | 86 CCCDMDCN Ngay sich | Gidi tinh MasbBHXH | MathéBHYT |didu Noi dang kj KCBBD
1 Dinh Van Thi lam |3 | S——, | 12/03/2020 | 11/03/2021 | 07/06/2023 | 06/09/2023 | Tinh Hai Duong % Chonbénhvién
2 | comgwsessd  Tran ThiHoa v 12 | CIEENITOOIITEmD v 12032020 11032021 | 07/0612023 | 06/06/2024 | Tinh Hai Duong % Phang kham da khoa Thién Tai >

Téng sé tién: 764.370 VND

(4) Chon noi diing ky khdm bénh, chira bénh ban dau:

Théi han thé hién tai Gia tri s dung thé

Noi dang ky KCBBD

Tir ngay Bén ngay Tir ngay Bén ngay

Chon bénh vign

v 120032020 | 11/03/2021 | 07/06/2023 | 06/09/2023  Tinh Hai Drong ®

Tram Y té thi tran Nam Sach | 30369 - Trgm Y té thi tran Nam Sach |

¥ 12032020 11032021 | 07/06/2023 | 06/06/2024  Tinh Hai Drong X J
............................................................................ 30373 - Phang kham da khoa Thign Tar

30375 - Phang kham da khoa ki thudt ¢

BHYT 30372 - Phing khdm da khoa Qudc té T

30353 - Tram Y té x& Thanh Cuéng

I

(5) Chon noi nhan the BHYT bdn giay:



Noi déng ky KCBBE 3 Noi nhén Dia chinhén sh dién thoai

Trétai co quan BHXH

32023 Thanh pho Ha Noi X BénhxdHocviénChinhti  x 1 qua dich vu buu chinh (c6 ra phi) Trd qua dich vu buu chimh (co ra ) 10628 -Phuong Tx 17020674@vnu.eduvn
S It
T ‘ T
56 hi 967

Tong 50 tién: 201150 VND

mg dung VasID va diing thé CCCD df kham chika bénh thay the BHYT

(6) Thanh toan: ‘ ,
- Truong hop can bo sung thanh vién h¢ gia dinh hodc dicu chinh so thang dang
ky, dong BHYT, nhan chon "Quay lai" d€ thyc hién. Truong hop cac thong tin da
chinh xac, nhan chon "Thanh toan" dé tiép tuc, man hinh hién thi nhu sau:

MThdng tin thanh todn

S6 tién ndp BHYT: 764.370 VND
Co quan cap thé BHYT VP Bao hiém X& héi tinh Hai Dwong

Chon ngan hang thu hudng cia co quan BHXH: Ngén hang TMCP Dau tw va Phat trién Viét Nam - Chi nhanh Hai Dlzl

Bd qua Thanh todn

- Chon ngan hang thu huong cua co quan BHXH (noi nhén tién thanh toan.
- Chon "Thanh toan" dé tiep tuc. Hé thong s€ dieu huéng sang Nen tang thanh
toan quoc gia (Payment Platform) nhu hinh duéi:




PAYMENT
p PLATFORM

B Chon ngéan hang

Vietcombank \ﬁehnHar_lkg
#-MB M SHB
@ NganLugng.vn
Y/ Ol a= q
et OmiPay

2 Chon vi dién tlr

- S

=2 Chon Mobile Money

-

VNPT

o wvietter
money

BIDV

v TPBank

§ ching 16 hidus ban

napas>

CONG THANK TOAN NAPAS

Cdc ngan hang khac

qua ‘ VNPT

B8 ScaBank

Zalo [T

[Z] Théng tin don hang

BPon hang

Dang ky dong, cap the BHYT
doi voi nguoi chi tham gia
BHYT

Nha cung cdp
Bao hiém xa hoi Viét Nam
Gia tri thanh toan

764.370 VND

Phi dich vu theo chinh séch
cta Ngan hang/Trung gian
thanh toan. Chi tigt

THANH TOAN

- Chon ngan hang hoac trung gian thanh toan (noi nguoi tham gia dang ky,
dong co6 tai khoan) dé thuc hién thanh toan. Vi du: Chon ngan hang SHB qua trung
gian thanh toan nhu man hinh sau:

B Chon ngan hang

Cdc ngan hang khac

qua ‘ VNPT

"‘\
\I' MARITIME ’,
BANK '
EXIMBANK

<> ‘;’:,- MB

TECHCOMBANK
ACB coce
Ly 4
‘ TPBaDk, Vietcombank
M SHB PRS-
O
I.’I!_nf-“-‘:l‘ % PG BANK,‘
vie™ VRB

M NoAN HANG NAM A

L -
VIETBANK

Vn=.-t|nB¢:mke

Mg g b s ading

HDBank
BAOVIET () Bark

PV

7
VB

orncB
¥ VPBank

BIDV

DONGA
Bank

= GPBANK

B8 SeaBank

e

&> Sacombank

OCEAN BANK

> Pt

BANICH

AVIETABANK

[E] Thoéng tin ddn hang

Bon hang

Dang ky dong, cap the BHYT
doi voi nguoi chi tham gia
BHYT

Nha cung cap
B&o hiém xa hoi Viét Nam
Gia tri thanh toan:

764.370 VND

Phi dich vu theo chinh séch
clia Ngén hang/Trung gian
thanh todn. Chi tiét

THANH TOAN




- Chon “Thanh to4n”, man hinh hién thj nhu sau:

(1) Chon phurong thirc thanh todn (2) Nhap théng tin thanh todn (3) Hoan 14t giao dich

Phuong thire thanh toan Thong tin don hang
Thé ATM va Tai khoan Ngan hang v Cdng DVCQG - UAT
Phuong thirc thanh toan SHB
Phi giao dich Mien phi
N
$4 tién thanh toan 764.370d

QR chi é&dyng khi thanh todn qua VNPT Money

© Giao dich két thic trong 9:49

Ban chua c6 Tai khodn VNPT Money? Bang ky Tai day

- Chon “Tiep tuc” dé tiep tuc cac budc thanh toan, man hinh hién thi yéu cau
nhap cac thong tin thanh toan:

o Chon phurang thire thanh toén ® Nhép théng tin thanh todn 'é‘ Hoan tat giao dich

Théng tin Tai khoan/ Thé néi dia Théng tin don hang

Cdng DVCQG - UAT

Phuaong thirc thanh todn SHB
Ngén hang TMCP Sai Gon - Ha N6i (SHB) Phi giao dich Mién phi
Hinh thifc thanh todn \s
Thé ngan hang o S6 tién thanh toan 764.370d
Sé thé
S4 thé (Toi da 19 ky tr s0)

2 Ap dung tiéu chudn bdo mét PCI DSS & Geotrust SSL VNPT Meney cam két khang luu thé cla ban.

- Nhap céc théng tin theo hinh thac thanh toan ctia Ngan hang va chon “Thanh
toan” d¢ tiep tuc



OTP Verification

Enter the OTP to continue (OTP: 1234)

=

Verify

- Nhap ma OTP (da duoc ngén hang tu dong guri dén s dién thoai cia chu tai
khoan). Nhan "Xac nhan" de thyuc hién thanh toan.

b Dich vu cbng Tra clru Tai liéu & (rng dung
| Thanh toan thanh céng. |
Théng bao vé viéc gial quysl ho o giao dic lien Tir va tra kel qua da duroc giri vé dia
chi email ciia Ong/Ba.
E— 2471111949 Nam

H Théi han thé hién tai Gid tri sir dung thé
Ngay sinh Gii tinh 5 M3 58 BHXH Nuoi déng kj KCBBD
241111949 Nam = v Chon tinh Chon bénh
20/10/1954 NiF - | 3 == v 12/03/2020 11/03/2021 10/06/2023 09/09/2023 Tinh Hai Duong TramY
221081990 Nir - 12 L v 10/06/2023 09/06/2024 Thanh phé Ha N&i Chan bén

- Thanh toan thanh cong, hé thong hién thi nhu hinh trén. C6 thé chon: "In bién
lai" dé xem bién lai thanh toan.

- Bé xem lai lich st giao dich, tai menu (bén trai), chon "Tra c&u lich si ndp
BHXH dién ti/Lich sir dang ky tham gia BHYT theo HGD"



MNOp BHXH dién td Dich vu cdng T

-~ Ké khai hd so

Trang chid = MNép BHXH dién tir

[ Pang ki nép BHXH &ign tor

Lich sir Bang ky. tham gia BHY
[Z2, Pang ky déng, cép the BHYT

Tim kiém Tim kigm nhanh (5S¢

E& Gia han thé BHYT theo HGD

E& Gia han thé BHYT theo HGB tich hop gi.-- Ban ghi mi rang: 10

Ee Pong tiép BHXH tw nguysn
Mz tham chidu cq
EO Brang ky tham gia domg BHXH tuwr nguyén

¥ T20230300000056 034

| E& Tra ciru lich sir nép BHXH dién ml
¥T20230300000055 034

Lich sir DK nip BHXH dign tir
¥ T20230300000054 034
Lich sir GH #hé BHYT theo HGE ¥ T20230300000053 034
Lich sir GH fhé BHYT theo HGB c6 g TEIER U ZE TS M
¥T20230012300005 034

Lich sir da ky, tham gia BHXH tw n...

¥ T20230012900004 034
sir Bang k'_{.':‘lh'am gia BHYT the Lich s&r B2ang ky, tham gia BHYT
Lich sir déng tiép BHXH TN ¥T20230300000014 034
¥T20230300000013 034

I1. Thuc hién trén cong DVC quéc gia
Buwéc 1. Dang nhap Cong DVC quéc gia tai dia chi: https://dichvucong.gov.vn
bang tai khoan da dang ky.
~ Buwéc 2. Tai trang chu Cong DVC qudc gia, chon menu "Dich vu cdng truc
tuyen”.

*€6NG DICH VU CONG QUOC GIA | Pangky \ | Pangn

Két ndi, cung cap thong tin va dich vu cdng moi lic, moi ndi

" | Gidithiéu Thoéngtinvadichvu Thanh todn truc tuyén Phananhkién nghi  Tha tuc hanh chinh  H6 trg
oa tim kiém Timkiémnangcao Q

K&t qué déanh gia B chi s6 phuc s e S
Dich vu cong truc tuyén vu ngudi dan va doanh nghiép ctia DicicCng oo _th?ng. Knai sink,
i Khai tir
b6, nganh, dia phudng

Thong bao bao tri, nang cap Hé thong Hudng dan khac phuc 16i khi dang ky tai Cung cap dich vu cong "Giai quyét
bén CSGT khoan trén Céng Dich vu cong quéc gia hudng trd cap that nghiép"” trén Céng... N

Chon co quan thuc hién 1a B§ nganh va chon Bao hiém xa héi Viét Nam,
chon Tim kiém:


https://dichvucong.gov.vn/

A  Gidithiéu PILELERGEEGERYTE Thanh toan truc tuyén  Phan dnh kién nghi

Céng dan Doanh nghiép Dich vu céng truc tuyén Dich vu céng néi bat Tra cltu hd s

CAu héi thudng gap

Trang cha Dich vu céng truc tuyén

Nhép tir khéa tim kiém dich vu céng truc tuyén

Chon cd quan thuc hién: (@ B6 nganh Tinh/ Thanh phé

--Chon B& nganh--

--Chon B& nganh--

Bao hiér x3 hoéi Viét Nam

4

/ Bé& Céng thuong

Bé Gido duc va Dao tao

tuyén trén C6ng-DVC-QG

4.542 248.0

P

RA Cigg HApg an 1 _ -

g bd tr

Dich

@
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o

T}
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Buwoc
gia BHYT”.

3.Chon DVC: .“Ding ky dgng, .cz"lp.t.hé BHYT d6i véi nguoi

T

»EéNG DICH VU CONG QUOC GIA

Két ndi, cung cdp théng tin va dich vu céng moi lic, moi ndi

Gidi thiéu [l GELERTRERT BT Thanh todn truc tuyén  Phan anh kién nghi

Céng dan Doanh nghiép Dich vu céng truc tuyén Dich vu céng néi bat Tra cifu hé sd Toa

Ciu héi thuding g3p

ang chd > Dich vu céng truc tuyén ~ Tim kiém

l Nhép tir khda tim kiém dich vu cong truc tuyén ]

Dich vu céng truc tuyén cliia Bao hiém xa héi Viét Nam

b}

Cap lai, d6i, diéu chinh théng tin trén sé BHXH, thé BHYT

[Z]  Thd tuc lién théng dang ky diéu chinh déng bao hiém x3a héi bit budc, bao hiém vy t&, bao
hiém that nghiép va bao cdo tinh hinh st dung lac déng

2  Pang ky déng, cap thé BHYT déi vdi ngudi chi{g:jham ia BHYT

= BPang ky, diéu chinh déng BHXH, BHYT, BHTN, BHTNLD, . cap s6 BHXH, thé BHYT

[Z]  Gidi quyét hudng ché do thai san

Giai quyét hudng ché dé ém dau

Dich vu c§

m

b}

m

Thu tuc

Dang
tai cag

Déi Gi
Cap di
Cap 14
trén s
hiém

Xem t4

Chon ¢

‘Danh sach dich vu cong”:

hi tham



Gidithiédu  Théng tin va dichvu  Thanh todn truc tuyén  Phan &nh ki€n nghi  Thi tuc hanh chinh  Hb trg

Trang chd ~ Chi tiét thd tuc hanh chinh

P3ing ky déng, cap thé BHYT d6i véi ngusi chi tham gia BHYT

> Xem chi tiét

Danh séch dich vu céng

Trinh ty thuc hién

Budc 1. Lap, ndp ho so ~

1. Ngudi tham gia lap ho sd theo quy dinh tai tiét 1 muc Thanh phan ho so

a) D6i véi ngudi tham gia do to chic BHXH déng BHYT: Nop ho so cho UBND x3 hoic cho cd quan BHXH. Dai vdi ngusi dang hudng tro cap that
nghiép: nép hé sd cho cd quan BHXH.

b) B6i vdi ngudi tham gia do ngan sach nha nudc déng, (hd trg %OO% muc déng BHYT): Nop hd sd cho UBND xa. Trlr céc trugng hop:

- Ngusi tham gia d4 hién bé phan cd thé ngudi: nép hé sd cho cd quan BHXH;

- Ngusi tham gia do cd quan, ddn vi quan ly: nép ho sd cho ddn vi quan ly déi tudng.

c) Déi vdi ngudi dugc ngdn sach nha nudc ho trg mét phan mic déng BHYT:

- Trugng hop nép hd sa cho Té chifc dich vu hodc ca quan BHXH: Lip ho so theo quy dinh tai tiét 1.1 diém 1 Muc Thanh phan hé so va nép cho té
chtrc dich vu hoic ca quan BHXH.

- Trudng hop nép gua Cdng Dich vu céng: Lap hé sd theo quy dinh tai tiét 1.2 diém 1 Muc Thanh phan ho sd va ndp truc tuyén trén Céng Dich vu

Chon DVC Ding ky dong, cap thé BHYT doéi V6i ngudi chi tham gia
BHYT trén Cong dich vu cong va Chon “Ngp truc tuyen”

Danh séach dich vu céng

Pang ky déng, cap thé BHYT ddi véi ngudi chi tham gia BHYT trén Céng Dich vu céng

Muc do: 4 Cd quan thuc hién: Bao hiém xa héi Viét Nam N8p truc tuyén
Xem Phif L& phi D&i tudng thuc hién: Céng dan Viét Nam; Ngudi Viét Nam dinh > .
cu & nudc ngoai; Té chifc (khéng bao gom doanh nghiép, HTX)

Buéc 4. Cong DVC quoc gia s& diéu hudng sang Cong DVC BHXH Viét
Nam dé nguoi tham gia thuc hién ké khai, nop ho so déng ky dong, cap the BHYT
doi voi nguoi chi tham gia BHYT.

Buéc 5. Dé tiép tuc thuc hi¢n Dang ky dong, cap thé BHYT ddi Voingudi chi
tham gia BHYT trén Cong dich vu cong, nguoi tham gia thuc hién tiép tr Buéc 3,
muc 1.



